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Safety Gate: Rapid Alert System for dangerous non-food
products

Alert number

A12/01504/20

Category

Motor vehicles

Type of alert

Products with serious risks

Product user

Consumer

Product Passenger car
Brand Citroen & DS
Name BERLINGO, C3, C3 PICASSO, C4, C4 CACTUS, C4 PICASSO,

DS3, DS4

Type / number of model

Types: S, 3,0, N, 7, e2*2007/46*0003*32 to
e2*2007/46*0079*11, e2*2007/46*0003*32 to *45,
e2%2007/46*0003*44 to *48,e2*2007/46*0356*09 to *14,
e2*2007/46*0440*02 to *08, e2*2007/46*0040*11 to *18,
e2*2007/46*0356%09 to *14, e2*2001/116*0366*27 to *28,

Company recall code

HFC

Production dates

The affected vehicles were manufactured between March 2013
and April 2017.

OECD Portal Category

77000000 - Automotive

Description Vehicles equipped with a 1.2-litre turbo petrol engine.
Country of origin France

Alert submitted by Germany

Counterfeit * NO

Risk type Injuries

Technical defect

The vacuum pump may be damaged due to material abrasion
of the cog belt. As a result, the braking assistance could be
reduced or lost, increasing the risk of an accident. /

Risk

Measures adopted by notifying country

Recall of the product from end users

Products were found and measures were taken also in

Bulgaria, Denmark, Estonia, Finland, Ireland, Poland, Portugal,
Slovakia, Slovenia, Sweden
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